
To our valued guests,
 
Thank you for choosing to stay with us at Victoria Palms RV Resort. Your 
satisfaction with your stay is very important to us.
 
We are pleased to let you know that we are currently working with Spectrum on a 
project that will bring  a new cable distribution system to Victoria Palms RV Resort. 
The new system will deliver faster, more reliable service with increased resolution 
(high definition) and expanded compatibility with smart TVs. Once the project 
is completed, guests will be able to enjoy a robust channel lineup, as well as 
dedicated music channels. 
 
More good news! There is no additional cost to you associated with this Spectrum 
upgrade. We understand that high quality services are very important to our 
guests, and we are working diligently to finalize these improvements to enhance 
your experience at Victoria Palms.
 
We will be providing additional information with more details about the upgrade 
in the weeks ahead.  In the meantime, if you have any questions or concerns, 
please don’t hesitate to stop by or call the office at (964) 464-7801.
 
Sincerely,
 
Rocky Ramirez
Resort Manager

Victoria Palms RV Resort
602 N Victoria Rd, Donna, TX


